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Dungeons and Dragons Style



According to SAMHSA, “The term behavioral 
health in this context means the promotion of 

mental health, resilience and wellbeing; the 
treatment of mental and substance use disorders; 
and the support of those who experience and/or 
are in recovery from these conditions, along with 

their families and communities”. 

https://www.samhsa.gov/sites/default/files/samhsa-behavioral-health-integration.pdf



Behavioral Health is a health 
condition.
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SAFETY SYSTEMS 

Care Fit To Need  (CFN)



Crisis Now Academy
Three Core Services

Crisis Call Center Hub Crisis Mobile Teams Crisis Receiving Center

Someone to Call Someone to Come to You Some Place to Go

Technology Platform

Crisis Care Traffic 
Control



Crisis NowThe
Difference

Everyone in crisis shunted 
through Hospital ED for 

medical clearance

Gauntlet to CareCrisis Pathway

Current Flow
Learn more at CrisisNow.com

Today’s System
Some jailed on 

nuisance crimes



Crisis NowThe
Difference

Crisis Pathway

Medical Emergency Only

Durham, North Carolina
Learn more at CrisisNow.com



Crisis NowThe
Difference

Crisis Pathway

Future State
Public Safety Threat

Medical Emergency

Learn more at CrisisNow.com



vs.Niche/ 
Boutique

Core 
Crisis Care
(Everyone)



$



Big Business

LLC.

Behavioral Health as a Business



Business Leadership 
o Competitive Business Markets
o Evolving Payer Sources
o Understanding Funding 

Structures
o Value based Models and 

Payments
o Data Driven Outcomes to Make 

Predictions
o Integrated Care Models
o Social Drivers of Health
o Whole Health Management



Community Engagement 





According to SAMHSA, Behavioral health 
conditions and the behavioral health field 

have historically been financed, 
authorized, structured, researched, and 
regulated differently than other health 

conditions. 
https://www.samhsa.gov/sites/default/files/samhsa-behavioral-health-integration.pdf























https://www.kudzubrands.com/wp-content/uploads/2019/01/bigstock-Text-Sign-Showing-Call-To-Acti-254280334-1024x683.jpg



Opportunities Ahead

https://www.bing.com/images/search?view=detailV2&ccid=W988Ppfi&id=DC3213A53E0D1AD9C96C3EC84B3E8DD8BBBD084D&thid=OIP.W988Ppfi3rydOp7wBjXzbwHaFj&mediaurl=https%3a%2f%2fth
.bing.com%2fth%2fid%2fR.5bdf3c3e97e2debc9d3a9ef00635f36f%3frik%3dTQi9u9iNPkvIPg%26riu%3dhttp%253a%252f%252f4.bp.blogspot.com%252f-
o2omxtoYY_E%252fUg4QwvAS9fI%252fAAAAAAAAAvM%252f6ZlFTkte0hQ%252fs1600%252fExodus%253aFuture%253aClimate.033.jpg%26ehk%3d2rAVOasVKNJJ1dircIGu3QbBlys5S0DWkNgQHMBjaK0
%253d%26risl%3d%26pid%3dImgRaw%26r%3d0&exph=768&expw=1024&q=%22the+future+next+exit%22&simid=607988587018594770&FORM=IRPRST&ck=642640B0DDFFC3C14F84F9901D20B0D7
&selectedIndex=0&ajaxhist=0&ajaxserp=0





Thought 
Leadership and 

Influence



Websites and List Serves to Consider

• Open Minds Website and List Serve
• World Economic Forum
• Ted Talks
• PsychU
• Trending Sites:

• CrisisNow.com
• Faithpop.com
• Trendingwathcing.com
• Globaltrends.com
• Nowandnext.com



Consider your Zone!

• The Coasting Zone--- “I do as little as possible”
• The Comfort Zone--- “I do what I have always done.”
• The Challenge Zone--- “I attempt to do what I haven’t done before.”
• The Creative Zone--- “I attempt to think what I have never thought 

before”
• Maxwell, John C. Leadershift : The 11 Essential Changes Every Leader Must Embrace. Harpercollins Leadership, 2019.



Q & A

Joy Brunson-Nsubuga, MA, LMFT, LCAS, CCS

Relatively Speaking Therapeutic Center



https://quotefancy.com/media/wallpaper/1600x900/1715572-Aristotle-Quote-The-whole-is-greater-than-the-sum-of-its-parts.jpg



Contact Me!
Vice President of SouthEast Operations
RI International
Email: Joy.BrunsonNsubuga@riinternational.com

Private Practice: Relatively Speaking Therapeutic Center
• Email: relativelyspeakingnc@gmail.com
• Phone:919-758-9317

Relatively Simplistic Blog
• Minimalist + Mom +Career
• Lifestyle Blogger at RelativelySimplistic.com 
• Follow Me on Instagram, Twitter, Facebook,  and Linked In
• Email: relativelysimplistic@gmail.com

mailto:Joy.BrunsonNsubuga@riinternational.com
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